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 Providing Computers, firewall, routers and 
related equipment that run 24/7 providing 
your website’s content to the world.

World (via internet)

Firewall Web Servers &IntranetFirewall Web Servers & 
Email Servers

Intranet



1 World-Class Service1. World-Class Service
2. Security :  Hacker safe, virus safe

Speed3. Speed 
4. Stability: Hardware and the company
5. Honesty



 How would you define world-class service?
◦ Clearly states/defines what you get for your $$Clearly states/defines what you get for your $$ 

and what happens if you decide to switch hosts
◦ Easy to work with

R h ll / il◦ Returns phone calls/emails
◦ Isn’t into “nickel-and-diming” you
◦ Recognizes your needs as being real and needingRecognizes your needs as being real and needing 

to be met
◦ Knows technology, employs technology and 

k h l k fmakes technology work for you



In a nutshell, I define world-class ,
service as the vendor having a 
motto of “thee before me”motto of thee before me

B ki dBy working towards your success, 
the vendor will also succeed.



 Host your site 24/7
 Host your email accounts 24/7 Host your email accounts 24/7
 Backup your site’s contents every day
 Provide web traffic reports on a regular Provide web traffic reports on a regular 

basis
 Promote your site to search engines Promote your site to search engines
 Provide SEO (Search Engine Optimization)  

information/reports/ p
 Provide Web ranking reports



 Provide technical information/ 
assistance on issues I have (or at least 
steer me to a knowledge source if 
required)



 Reports that show the total number of 
visitors to the site, which pages they 
viewed AND any other resources they 
accessed on your website

 Web traffic reports can be live, or p ,
created on a timely basis

 These reports also provide technical These reports also provide technical 
details about your visitors



 Some common web traffic reports are:
W bT d S b d ti◦ WebTrends: Server based reporting
◦ Web Stat: Page based reporting

Google Analytics: Page visit based◦ Google Analytics: Page visit based 
reporting

 Web Reports should not be confused 
with web counters which only indicatewith web counters, which only indicate 
total visits to your website



























 Usually a series of reports on your 
site’s ranking on various search 
engines, reciprocal links and 
comparison to competitors rankings





 Who owns my domain name?
 Who owns my web site (the content of Who owns my web site (the content of 
my site)?
Wh t i i l d i it hi b What is involved in switching web 
hosts (and email hosting)?
M h i d ’ id My hosting company doesn’t provide 
___, can I get that service elsewhere?
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